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0co6eHHO oNnA CUNbHLIX KOMNAHUIA>»

Interview Provided by Business Trend Ltd. Press Service

oday, when oil and gas production becomes more

difficult, the task of providing oil and gas companies

with products of the highest quality becomes a press-
ing matter of the day. An essential participant of this process
is the inspection body Business Trend Ltd, which marks its
25th anniversary this November. The company performs
quality control and acceptance of tubular products and
other materials for many of the most important interna-
tional projects like Nord Stream and Nord Stream 2, South
Stream, the Power of Siberia, as well as strategic projects of
oil and gas companies, including Gazprom. The following
interview with Oleg Petrovich Taksior, Business Trend Ltd
General Director, is about the company’s achievements over
the past quarter-century, inspection activities and chal-
lenges on this path.

Ed.: The 25th anniversary is the right time for rendering
interim results. Which important events that have bappened
to the company over these years would you like to mention?

0.T.: Speaking about the most important milestones,
we can see the following course of events:

The 1990s were the period when the base was being
formed, it was the development of inspection activities,
ideology, especially taking into account that systematic
inspection was a new kind of service for the emerging
Russian market. Here we confidently took the lead which
allowed, on the base of multi-year preparatory work, to
organize work with one of the largest customers of inspec-
tion activities, PJSC Gazprom in the early 2000s.

In 2003, we commenced quality control of tubu-
lar products by orders of GazComplectImpax Ltd
(called Gazprom Komplektaciya Ltd now), a centralized
Gazprom supplier of material and technical resources.
We started with casing, tubing and drilling pipes. Over
a short period of time, we managed to organize system-
atic inspection at all the leading Russian pipe production
plants. In 2005 we organized inspection of pipeline fit-
tings and large diameter (up to 1420mm, the so-called
“Russian size”) pipes. It is worth noting that we started
that work when Russian plants were only beginning to
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WHTepBblo npegoctasneHo npecc-cryx6oit 000 «busHec Tperp»

€rofHsA, Korjga JoObBaTh HE(Tb U T3 CTAHOBUTCA BCE

TPyJHEE, 33]]a4a 06eCIIeYeHUsI HE(PTEra30BbIX KOMITAHUH

MPOAYKIIUEH CaMOTO BBICOKOTO KayeCTBa NMPHOOpETAET
0COOYIO aKTyaIbHOCTh. HEOOXOUMBINT YYACTHUK ITOTO IIPO-
1mecca — HWHCIEeKUoHHasg koMmnaHusi OO0 «busnec Tpenm,
B HOsAOpe orMmeuaromas 25-nerue. KoMmaHus OCyHIeCTBIIA-
€T KOHTPOJb KAa4E€CTBA U IPUEMKY TPYOHOI IPOJYKIUH, A
TAKKE JPYTrUX MATEPUAIOB U OOOPYJOBAHUS I BAXKHEHUIINX
MEKIYHAPOAHBIX IIPOEKTOB, Takux Kak Nord Stream, Nord
Stream 2, South Stream, Cuna Cu6UpH, CTPATETHYECKUX IIPO-
€KTOB He(DTEra30BbIX KOMIIAHUH, BKII0Yas «['a3npom». O gocTu-
JKEHHAX 34 YETBEPTh BEKA MHCIEKIIMOHHOM JESATEIbHOCTH U
3a/1a4aX, BCTPEYAIOIIMXCA HA 3TOM ITyTH, UHTEPBBIO C IT€HEPAIb-
HpIM gupekropom OO0 «busnec Tpeny» Onerom Ilerposuuem
Takcuopom.

Pen. 25-1iemnuii 100uneii — epemsa nooeeoeHus npome-
AHCYMOUHBIX UMO0206. Kakue naubonee 6axcnvle cooblmus, cy-
YUBUIUCCA 6 ICUSHU KOMNAHUL 3a MU 2006, Bol xomenu Obt
ommemumas?

0.T.. Ecti roBOPUTh 06 OCHOBHBIX COOBITHSAX, TO MOKHO
IIOCTPOUTD TAKYIO XPOHOJIOT'HIO:

ITepuon 90X rofoB — 3T0 (POPMUPOBAHUE OCHOBBL, MOXKHO
CKa3aTh OTPA00OTKA BCEH HICOJIOI'MH HHCIIEKIIMOHHO! [EATEb-
HOCTH, TE€M 00JIEE UTO JJIS1 CO3JAIOIIETOCS POCCUHCKOTO PhIHKA
CHCTEMHAs MHCIEKIMA ObLIa HOBBIM BHIOM YCIYI. 3[4€Ch MbI
YBEPEHHO 3aHUIM JUJUPYIOLIYE IIO3ULIMH, YTO II03BOJIMJIO, HA
6a3e MHOTOJIETHEH ITOAIOTOBKY, B Hauasne 2000X OpraHu3oBaTh
paboTy C OTHUM U3 KPYITHEHNINX 3aKA3YUKOB HHCIIEKITMOHHBIX
yoyr — ITAO J'asnpom».

B 2003 rosy MbI IPUCTYIIMIN K KOHTPOJIIO Ka4eCcTBa TPyoO-
HOM IpOAYKIMHU 1O 3akazaMm OO0 Ja3KOMIUIEKTHUMIIIKC> (B
Hacrosmee BpeMss OO0 «[a311poM KOMIUIEKTAIUA») — [EHTPA-
JIN30BAHHOT'O MOCTABIIMKA MATEPUAIBHO-TEXHUUECKUX PECYP-
coB «a3nmpomar. Hauamu ¢ 06CaHBIX, HACOCHO-KOMIIPECCOP-
HBIX U OYPWIbHBIX TPyO. 324 KOPOTKUI IIEPUO], HA CUCTEMHOM
OCHOBE KOHTPOJIb KA4ECTBA ObLI OPIrAHU30BAH HA BCEX BEAYIIUX
POCCHICKUX TPYOHBIX IPEAIPUATHAX. YoKke B 2005 rogy opraHu-
30BaH KOHTPOJIb COEUHUTENIBHBIX AE€TalIEH TPyOOIIPOBOJOB U
TPY6 607bIIOrO AUaMeTpa (40 1420 MM, TAK HA3BIBAEMOTO «PyC-
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set up that kind of produc-
tion.

The first decade of the
2000s was marked with
our participation in imple-
mentation of the largest
oil and gas projects, inten-
sive development of our
inspection unit network at
the manufacturers (more
than 200 inspection units
now), widening the range
of inspected products and
stock of orders, active work
with oil companies, met-
allurgic consortiums and
construction contractors,
extension of geography of

CKOT'0 pa3Mepa»), IPUYEM JAHHYIO pabOTy MbI
HA4a/I1, KaK TOJIbKO POCCUICKHUE 3aBOABI CTAIU
OCBauBaTh IIPOU3BOJCTBO 3TOU NPOSYKIIUH.
ITlepuona nepsoro gecarunerusa 2000x —
Y4aCTHE B PEANHU3aLUM KPYINHEHIINX Hedre-
ra30BBIX IIPOEKTOB, MHTEHCHUBHOE Pa3BUTHE
ceTu 0O60COOJIEHHBIX IIOAPA3ZACICHUN HAaIIeH
MHCIIEKUMY HAa IPEIPUATHAX — HU3TOTOBUTE-
Jax (cefiyac ux 60s€ee ABYXCOT), paCIIUPEHUE
HOMEHKJIATYPbl KOHTPOJIMPYEMOH IPOJYKUIHMH
# ntoprtesis 3aKa30B, AKTUBHAS pab0Ta C HedTA-
HBIMU KOMIIAHUSIMH, META/UTyPIUYE€CKUMU KOH-
COpPLIMYMAaMH, CTPOUTEIBHBIMU IOAPSIAYNKAMH,
pacmupeHue reorpauy BhIIOTHAEMBIX paboT
U BBIXO/ 32 ipeziensl PO. OO0 «busnec Tpenj»
OTKpBIBaeT (prnansl B Pecrryoinkax bonrapuu
U HTanuu, OCyIIECTB/IET KOHTPOJIb KAa4eCTBA
u npueMKy Ha teppuropun CHI, EBpocorosa,

works performed and going @ Qleg Petrovich Taksior, Aprentunsl, fAnonuun, Kurasa u 1.1,

beyond the borders of the Business Trend Ltd General Director Hauano Broporo aecarunerus 2000x —
Russian Federation. Business ¢ TenepanbHbiii gupektop 000 «Busnec Tpeng» KOMIIAaHUA IIPOJOJDKAET AKTUBHOE Pa3BUTHE,
Trend Ltd opened branches Oner MNetpoBuy Takcuop y4aCTHE B PEAJIM3AIMUU IIPOEKTOB MHUPOBOTO
in Bulgaria and Italy, per- 3HAYEHHUs, HOMEHK/IATYpa KOHTPOJIUPYEMOI

formed product quality control and acceptance on the IIpOAYKIMH OXBAaTHIA IIPAKTUYECKH BCE BU/BI HE(TEra30BOTO

territory of the CIS, European Union, Argentina, Japan, 0O6OpPYIOBaHUS U MaTE€PHUAJIOB, IPUMEHIEMBIX IS pa3pabOTKH,

China, etc. JIOOGBIYH, TPAHCIIOPTA, IEPEPAOOTKH YITIEBOAOPOJOB. DTO IIEPHU-
In the beginning of the second decade of the 2000s, 0j XapaKTepHU3yeTcss 3HAKOBBIM /IJII HAC IPU3HAHUEM B Kade-

our company continues its brisk growth and participates cTBe MEXIYHAPOAHOU MHCIEKITMOHHON OPTraHU3AIUH.

in the implementation of projects with global impact. The

range of inspected products now covers almost all oil and Pen: Ymo 6ol umeeme 8610y, 2080PA 0O MeHCOYHAPOOHOM
gas equipment and materials used for development, pro- npusnanuu?
duction, transportation and processing of crude hydrocar- 0.T.:MbInepBas pOCCHUICKAS MHCIIEKITHOHHAS OPTAHU3 ATV,

bons. This period was characterized by such a momentous akkpeguTOBaHHas 110 TpeboBaHusAM ISO 17020 ogHUM U3 HaU-
event as our recognition as an international inspection 6oJiee BAUATEIbHBIX OPraHoOB 10 akkpeauTanuu UKAS — United
body. Kingdom Accreditation Service. AKTUBHO BE/IETCSI OOIIECTBEH-
Hasl JIEITEIbHOCTD, KOMIIAHUS YIACTBYET B MEXKIYHAPOJIHOHN U
Ed: What do you mean, speaking about international HAITMOHAIBHOH CTAHJAPTU3AIIUM, BJIACH YWICHOM JBYX MEKIY-
recognition? HApPOAHBIX TeXHHYECKUX KoMHUTETOB SAE G-21 «Counterfeit
0.T.. We are the first Russian inspection body accred- Materiel standards development technical committee» u SAE
ited for compliance with ISO 17020 requirements by one AMS-K «Non Destructive Methods and Processes standards
of the most influential accreditation bodies, UKAS, United development technical committee», a Takke HAIITMOHATBLHOTO
Kingdom Accreditation Service. We are engaged in pub- xkomwurera 1o cragaaprusauuu TK 357 «CranpHbIE U UyI'YHHBIC
lic activities. The company participates in international Tpy6sI 1 6a10HB. OO0 «BusHec TpeH > TaKKE BEJET HAIIPAB-
and national standardization, as it is a member of two 7€HHE IO HIPOTHBOJEUCTBHIO OO0OPOTY KOHTPA(PAKTHONI IIPO-
international technical committees SAE G-21 «Counterfeit gyKipu, ABJISETCA NAPTHEPOM MEXTYHAPOJHOIN ACCOLIHMAITUU
Materiel standards development technical committee» <«AHTUKOHTPa(hPaAKT> U WICHOM HAIMOHAJBHOI'O KOMMTETA IIO
and SAE AMS-K «Non Destructive Methods and Processes crangaprusanuu TK 124 «CpeacrBa U METO/IBI IIPEIOTBPAIILE-
standards development technical committee», as well as Hus panbcudukara u KOHTpahaAKTa».
a member of the national standardization committee TC
357 “Steel and cast-iron pipes and balloons”. Business Pen: Kaxue, na Baww 632140, (paxmops. onpeoenuny mo,
Trend Ltd also works in the area of counterfeit goods traf- umo ¢ 2003 200y «busnec Tpeno» npucmynui K 6uinoHeHUIO
ficking prevention being a partner of the International wuncnexyuonmsix ycnyz ona Jasnpoma»?

Anti-Counterfeit Association and a member of national 0.T.: Cymrraro, CBIrPaJIM POJIb CEPbE3HAS IIPOPAGOTKA IIO/ITO-
standardization committee TC 124 “Means and methods of  TOBUTEJIBHOTO IEPHOAA U CHIbHBIE ITO3ULIMH, KOTOPBIE K TOMY
counterfeit products prevention”. BpEMEHHU Hallla KOMIIAHHUS 32BOEBA/Ia HA phIHKE. He 6yy CKpBbI-

BATbh, MBIl MI3HAYAJIBHO CTABIIN ce6e IeJIbI0 BHEPEHUE CHCTE-

Ed.: What factors, in your opinion, made it happen that Mbl KOHTPOJISI KA4e€CTBA B KPYIIHEHIIEM Ia30BOM KOHIIEPHE.

in 2003, Business Trend started to render inspection services ~Be3yCI0BHO, 3TO IOTPEOOBAJIO OT HAC CEPbE3HBIX MHBECTUIIUH
Jor Gazprom? B HAy4YHO-METOJUYECKYIO 00JIACTb, B YEJIOBEUECKUE U MATEPU-
0.T: I believe it was our serious preparatory work agbHBIE PECYPCHI, 4 TAKKE TEXHUIECKOM, IOPHTHICCKOM, 4IMH-

and the strong position our company had gained in the #ucrpaTusHOi1 popadboTku. Hamu 6pU1a 1IpOjIeIaHa GOIbIIAS
market by that time. I shall be honest with you, in the noarorosurenbHas padora IO AaHAIN3Y KAK MEXIYHAPOAHOM
very beginning, we set a goal to implement a quality con- IIpakTHKH, TaK U CIENU(UKU IAa30BOU OTpacaH, (pOpMHUPOBA-
trol system in the largest gas corporation of our country. HHUIO METOJMYECKUX IIPOILELYyp, HOPMATUBHOHU 06a3pl, CO3/a-

HedtoulFa3EBPA3USA ‘a




___ INTERVIEW )

Obviously, it required strong investment in methodology
and science, human and material resources, as well as a
lot of technical, legal and administrative work. We did a
big preparatory job analyzing both international practice
and peculiarities of the gas industry, forming the norma-
tive base, procedures and techniques, creating the “skel-
eton staff” of engineers which includes lead specialists
in the industry that we invited from specialized research
institutes, as well as oil and gas, manufacturing and
construction companies. We have created a network of
inspection units at the manufacturers’ staffed with quali-
fied personnel, equipped with appropriate instruments
and equipment, and having a balanced system of informa-
tion exchange and traceability. This allowed us to offer
Gazprom an effectively operating departmental system
of tubular products acceptance based on the continuous,
risk-oriented-based multivariative analysis of technical
requirements for products, conditions of product manu-
facturing, delivery, installation, operation. We were able
to offer a system developed for the peculiarities of PJSC
Gazprom supplies. Therefore, the fact that in 2003 we
started to perform inspection services for this largest gas
corporation looks to be an absolutely logical result of our
preparatory work.

Ed.: Was their choice influenced by the fact that Business
Trend Lid is an independent inspection body?

0.T. Undoubtedly, an important aspect of such a
choice is the fact that our company is a Type A inspection
body which is the highest level of independence according
to ISO 17020 international classification. This option is
also called third party inspection when there is no affilia-
tion with either manufacturers or customers (consumers)
of inspection items. I'd like to mention that some custom-
ers create their own structural units or branch organiza-
tions with inspection functions (such inspection bodies
are classified as Type B according to ISO 17020). It is not
considered the best practice because inspection efficiency
decreases due to the dependence of the inspection unit
on the head company (for example, a priority is placed on
delivery terms at the expense of quality).

Ed.: What kind of services does Business Trend Ltd ren-
der?

0.T.: The complex of inspection and expertise works
performed by Business Trend includes analysis of manu-
facturer’s technological solutions and technological docu-
mentation regarding product quality assurance; supplier
assessment, technical audit (production capabilities assess-
ment); product quality control and acceptance at all manu-
facturing stages from incoming material control to ship-
ping of finished goods; assurance of product manufactur-
ing and shipping traceability using our own software. We
also perform identification (within the traceability system)
of products delivered to the Consumer which prevents the
usage of nonconforming or counterfeit products; control
of product delivery to the Consumer, surveyor services. In
addition to that, we perform construction supervision and
inspection of product installation at the facility, engineer-
ing support and inspection of product operation, mainte-
nance and repairs.

Ed: Which are the most important projects that your
company bas been involved in?
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HUIO «<AHKEHEPHOTI'O KOCTAKA>» — 4 3TO BEAYHNIUE CIEIIUATHCTHI
OTPaCIH, KOTOPBIX MBI NPUINIACWIN U3 NpoduiabHbix HUM,
He(TErasoBbIX, IPOU3BOACTBCHHBIX, CTPOUTEIBHBIX KOMIIA-
Hu#. Ha 3aBO/Iax-uU3roToBUTENSAX Obula C(DOPMHpPOBAHA CETh
NOJApa3AeIeHUN HHCIIEKIINH, YKOMIIIEKTOBAHHBIX IIEPCOHATIOM
HEOOXOAUMOM KBATU(PUKAIIMK U C COOTBETCTBYIONIUM HA60-
poM OGOpPYAOBAHMS, OTJIAKEHA CUCTEMa HMH(OPMALMOHHOIO
006MEHA U MPOCIEKUBAEMOCTH. DTO MO3BOIUIO HAM IIPEATIO-
SKUTH «['a31pomMy» 3(PHEKTUBHO (PYHKIIMOHUPYIOUYIO CHCTEMY
BEJOMCTBEHHOH MPUEMKH TPYOHOI MPOAYKITUH, 6a3UPYIOILYIO-
Cs1 HA HEIIPEPBIBHOM, OCHOBAHHOM HA PUCK-OPHEHTHPOBAHHOM
MOJXO0/Ie MHOI'O(PAKTOPHOM aHAIU3€ TEXHUUYECKUX TpeOOBa-
HHUH K IPOJYKIIMH, YCJIOBUH €€ U3TOTOBJIEHHUA, ITIOCTABKH, MOH-
TaXKa, dKCIUTyaTALMH; CUCTEMY, Pa3pabOTAHHYIO UMEHHO IIOJ,
crnenuduky 1nocraBok ITAO Jaznpom». II03TOMy TO, YTO MBI
B 2003 rogy mpUCTYNHIM K IPAKTHYECKOMY BBIIIOJTHEHHIO
MHCIEKIMOHHBIX YCIYT /I KPYITHEUIIETO Ia30BOr0 KOHLIEPHA,
NPEACTABIAETCA A0COMIOTHO JIOTUYHBIM PE3YIbTATOM TAKOM
MOJTOTOBKHU.

Pen.: IToenuano iy wa 3mom 66100 Mo 00CMOAMEbCMEBO,
ymo OO0 «busuec Tpeno» A6naemcs He3a6UCUMOI UHCNEKUUOH-
HOLL opzanu3avuert?

0.T.: HeCOMHEHHO, BA)KHBIM aCIIEKTOM 3TOT'O BBIOOPA SIBJIS-
€TCs1 TO, YTO HAIllla KOMIIAHUS SIBJISIETCS MHCIIEKIIMOHHBIM Opra-
HOM THIIA «A» — 00JIa/JaIOIINM BBICIICH CTEIIEHBIO HE3aBUCUMO-
CTH COIJIACHO KIACCU(PUKAIMU MEXIYHAPOAHOIO CTaHJAPTA
ISO 17020.9TOT BapHaHT €1lie Ha3bIBACTCS MHCIIEKITUEH TPEThEH
CTOPOHBI, KOTZIA OTCYICTBYET KaKas-IMO0 a(@UINPOBAHOCTD
KaK C I3TOTOBUTEIIAIMH, TaK U C 3aKA3YUKAMU (TIOTPEOUTEISIMIT)
00BeKTa HHCHEKITNH. OTMEUY, YTO OT/E/IbHBIE 3aKA3YHUKH CO3-
JIaI0T COOCTBEHHBIE CTPYKTYPHBIE I10/Ipa3/ie/IeHHUs], THOO0 109ep-
HHE OPTAHU3ALHH C (PYHKITUSAMH HHCIIEKITUH (TAKHE OTHOCATCS
K Tuny B no xraccudukanuu ISO 17020). D10 cuuraerca He
JIydniel IIPAKTHUKOH, TaK KaK 3(P(PEKTUBHOCTb KOHTPOJIA 3HA-
YUTETbHO MAJAET, BBUAY 3aBUCHMOCTH MHCIEKIITMOHHOIO MO/ -
paszieneHys OT TOJIOBHOU KOMITAHUM (HAIIPUMED, B IPHOPUTET
MOT'YT CTABUTBCS CPOKHU IIOCTABOK B yIIIepO KAYECTBY).

Pen.: Karxue euowst ycnyz oxazvieaem OO0 «busnec Tpeno»?

0.T.. KoMIIIEKC MHCHEKIITMOHHBIX U 3KCIEPTHBIX YCIYT
«busHec TpeHJ» BKIIOYAET aHAJIN3 TEXHOJIOTHUYECKUX pelle-
HUN U TEXHOJOTHMYECKOHN [JOKYMEHTAIIUW H3TOTOBUTEJICH
B OTHOIIEHUU OOECIIEUECHUS KA4ECTBA IPOAYKIMHU, OLICHKY
MIOCTABUIUKOB, TEXHUYECKUH AyJAT (AHAINU3 COCTOSHHUA IPO-
HU3BOJCTBA), KOHTPOJIb KA4€CTBA M IPHUEMKY NPOAYKIMH Ha
BCEX ITANAX €€ U3TOTOBJIEHUA OT BXOJAHOI'O KOHTPOJIA MATEPH-
4JI0B JIO OTTPY3KH I'OTOBBIX M3/IE€/IHI, 00ECIIEYEHHUE IPOCIEIKHU-
BA€MOCTH U3TOTOBJIEHUA U OTTPY3KU IPOJYKIIUU C UCIIOIb30-
BaHHUEM COOCTBEHHBIX IIPOTPAMMHBIX Pa3paboToK. Takke MBI
OCYyLIECTBIIAEM UIECHTU(DUKALUIO (II0 CHCTEME IIPOC/IEKUBAE-
MOCTH) IPOAYKIIUH, IOCTYIIUBIIEH K [ToTpebuTemnio, 4To npea-
YOPEXIAeT IPUMEHEHUE HECOOTBETCTBYIOMIEH, KOHTPA(DAKT-
HOH, (panbCU(PUITUPOBAHHON IPOAYKIIUH; KOHTPOJIb IIPOIIEcca
IOCTABKH IPOJAYKIIUM IOTPEOUTENIO, CIOPBEHEPCKUE YCIYIH.
B pononHeHne K 3TOMY, MBI BBIIIOJHAEM CTPOUTEIbHBIN KOH-
TPOJIb ¥ KOHTPOJIb MOHTAKA IIPOAYKIIUU HA OOBEKTAX, HHKE-
HEPHOE COIIPOBOXKACHUE U KOHTPOJIb JKCIUTYyATAIlUH, OOCIIy-
JKMBAHHUA U PEMOHTA.

Pepn.: Karxue naubonee 8ajcrbie npoexnut peanu3osanst npi
yuacmuu Komnaruu?

0.T. CoOCTBEHHO, 3TO KPYIHEHIINE CTPATETHYECKHUE IIPO-
€KTBhl KakK «['asnmpoma», TaK U BCEH CTpaHbl: BOBaHEHKOBCKOE
MECTOPOKAEHHUE, MATUCTPAIbHBIE IA30IIPOBOABLI BOBAHEHKOBO-
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0.T.. Well, they are the biggest strategic projects both  VxTa, YxTa-Top:KoK, [)xy6ra — Jlazapesckoe — Coun, CaxXaIvH-
for Gazprom and for the whole country: Bovanenkovskoe Xa6aposck-Bragusocrok, Cuwia Cubupu U MHOrue jgpyrue. B
field, main pipelines Bovanenkovo-Ukhta, Ukhta- HameM akTuBe U COBMECTHBIE MEKIYHAPO/IHBIE ITPOEKTHI — Nord
Torzhok, Jubga-Lazarevskoe-Sochi, Sakhalin-Khabarovsk- Stream, South Stream, a B Hacrosmee Bpems — Nord Stream
Vladivostok, Power of Siberia and many others. We were 2. OrMedy, 4TO JyIs TAKUX IIPOEKTOB HMHCIIEKTUPOBATH TPYO-
also involved in such international projects as Nord Stream,  HyIO IPOAYKIIUIO MOI'YT TOJBKO OPraHU3ALMH, IIOATBEPAUBIINE
South Stream, and currently we are working for Nord 1paBo Ha 3TO Ha MEXKAYHAPOJHOM YPOBHE (BKIIOYAs AKKPEAH-
Stream 2. I’d like to note that in order to inspect tubular Tamuio o ISO 17020) u npormiee CTPOrue MPoLeAyphl O0-
products for such projects, your company has to confirm 6peHus onepaTopa IpoeKTa. 31eCh He 6€3 TOPJOCTH MBI MOKEM
the right for it at the international level (including ISO  cka3aTp, YTO Hala KOMIIAHMS OIIEPEAIIA IPYIUX KPYITHBIX MEXK-
17020 accreditation) and pass strict approval procedures AyHapOJHBIX UI'DOKOB, TAKKE IIPETEHIOBABIINX HA y4acTHE B
of the project operator. We are quite proud to say that our JaHHBIX IIPOEKTAX.
company outran other big international players that also
laid claim to participate in these projects. Pep. B uem, xax Boi cuumaeme, npeumyujecmea OO0
«Bbuznec Tpeno» nepeo opyumu UHCNEKUUOHHLIMU OD2AHU3A-
Ed: What are Business Trend advantages over another — vuamu?
inspection bodies, in your opinion? 0.T. Hamy KOMHAaHHIO OTJIWYAE€T MHOTOJIETHHI HeEIpe-
0.T.: Our companyisdistinguished by a continuousmul-  pBIBHBIF OIBIT OKA3aHHS YCIYT IO MPOBEJAEHHUIO MHCIEKITU-
tiyear experience in rendering services of inspection and OHHOIo KOHTPOJII KAa4€CTBA U3I'OTOBJIECHUS NINPOKOU HOMEH-
quality control of a wide product range on the territory of  K1aTypbl DpOAYKIIUH HA TeppuTopuu PO 1 3a pydbe:xoM, BbICO-
the RF and abroad, highly qualified personnel whose degree ~ KOKBaIM(PUIIMPOBAHHBIN IIEPCOHAN, CTEIIEHb MOOWIU3AIIUHU
of mobilization allows for prompt arrangement of product KOTOPOIo IO3BOJAET ONEPATUBHO OPraHU30BATh UHCIIEKIIUIO
inspection for any new project; international recognition IpPOAYKIMHU s JIOOOIO HOBOI'O IIPOEKTA, MEXIYHAPOJIHOE
as an inspection body whose activities meet the require- npH3HAaHHE B Ka4eCTBE MHCIEKIIMOHHOIM OpPraHM3aIluH, Jes-
ments of ISO 17020; the valid Integrated System of Quality, TeJIbHOCTb KOTOPOH COOTBETCTBYET TpeboBaHuAM I1SO 17020,
Environment, Occupational Health & Safety Management [e¥fCcTByIOIIass HHTETPUPOBAHHASL CHUCTEMA MEHEKMEHTA
certified at all existing levels of compliance confirmation kadyecTBa, 9KOJIOTHH U OXPAHBI TPYZA, CEPTU(DULNPOBAHHAA HA
(international — ISO 9001:2008, ISO 14001:2004, ISO/ BCeX CYIIECTBYIOIINX YPOBHAX IMOATBEPKIECHUSA COOTBETCTBU
TS 29001:2010, OHSAS 18001:2007, national — GOST ISO  (mexayHapogHoMm — ISO 9001:2008, ISO 14001:2004, ISO/TS
9001-2011 & corporate — STO Gazprom 9001-2012); and, 29001:2010, OHSAS 18001:2007, HanmoHaisHOM — 'OCT ISO
for sure, the best price for our services conditioned by the 9001-2011 u xopnopatusHoM — CTO T'aznipom 9001-2012) u,
presence of permanent inspection units at manufacturers KOHEYHO ke, JydlIas I[1€Ha Ha HAIlU YCJIyTrd, OOyCJIOBIECHHA
which excludes spending additional time and money for HajlMYueM NOCTOSHHBIX IIOJPA3/I€ICHUN NHCIIEKIIUI HA IIPe/-
inspectors’ mobilization. NPUATUAX-U3TOTOBUTE/IAX, YTO HUCKIIOYAET JOIIOJTHUTEIbHbIE
3aTPaThl BPEMEHU U CPEJACTB 3aKa3YMKa HA MOOMIHU3ALIHIO
Ed.: You mentioned that your company works not only MHCIIEKTOPOB.
Jor Gazprom and its projects, doesn’t it?

0.T. Yes, we cooperate a lot with oil and petro- Pen.. Kax Bol ynomanyau, Bawa xomnanusa padomaem e
leum-refining companies like PJSC Gazprom Neft, PJSC  monsko ona Jasnpoma» u npoexmos ¢ e2o yuacmuem?
SIBUR Holding, PJSC Lukoil, PJSC ANK Bashneft, PJSC 0.T. [la, MBI aKTUBHO COTPYAHHYAEM C He(pTAHBIMH H

NOVATEK, the largest oil & gas construction contractors HedTenepepadaThIBAIOIUMU KoMIaHusAMU — ITAO T a3nmpom
- StroyGazConsulting Ltd, StroyGazMontazh Ltd — and oth-  HedTb>, [TAO «CUBYP Xomaunr», [TAO «JTIYKOWJI», TIAO AHK
ers. Here we also participate in significant projects concern-  «bamued1s>, [TAO «<HOBATOK», KpyIHEHIIUMU CTPOUTEID-
ing the development of new fields and introduction of new HpIMU HOApPAAYUKAMU HedTerazoBoro komiuiekca — 00O
production capacities. For instance, our company cooper-  «CTpoirazkoHCaITUHI», OO0 «CTPOUTIa3MOHTAX> — U JJPYTUMHU.
ates with Gazprom Neft on such high-priority projects as  3pech MBI TAKXKE Y4ACTBYEM B 3HAYUMBIX IIPOEKTAX 10 OCBOE-
the development of Novoportovskoe and Messoyakhskoe HHIO HOBBIX MECTOPOKAECHHUN, BBO/y HOBBIX IIepepadaThIBAIO-
fields. Here we ensure inspection of the widest (almost all) mux mounfHocTei. Tak, HanpuMmep, ¢ «['a3npom HedTHIO> pado-
range of equipment supplied for these fields' development. TaeM IO TAKMM IPHOPUTETHBIM IIPOEKTAM KaK OOYCTPOICTBO
A separate direction of our activities is cooperation HoOBOIOPTOBCKOIo 1 MECCOSXCKOT'O MECTOPOMKAECHUI. 3/1€Ch MBI
with such big metallurgic holdings as Severstal, OMK, TMK, o6ecrieunBaemM KOHTPOJIb NIMPOYAMIIEH HOMEHKIATYPBI, IIPAK-
CLP. Inviting us as an independent inspection these cus- THYECKHU BCETO OOOPYAOBAHS, TOCTABISIEMOTO /111 KOMILIEKTA-
tomers get assurance of product quality, raise consumers’ IIMH JAHHBIX MECTOPOXK/ICHHUM.
satisfaction and trust, and, what’s important at the level OT1/esbHOE HAIlpaBI€HUE PAbOTBHl — COTPYJHHUYECTBO C
of management companies, the objective evaluation of KpyIHBIMH METAIIYPrUYECKUMU XOJNJAUHTAMU — TPYIIIAMH
production processes at the inspected manufacturing sites. Cesepcranp, OMK, TMK, YTII3. IIpuBiaekas HAC KAaK HE3aBU-
CHMYIO MHCIEKITHIO, 3TH 32KA34YHKH ITOTYy4aIOT OOECIIeYeHHe
Ed.: What parameters is product inspection based on? Ka4eCTBA IIPOAYKLIMH, IIOBBIIICHUE YAOBJICTBOPEHHOCTH U I0BE-
0.T.: The initial set of parameters is defined by custom-  pust TOTpEOGUTENEH, U, YTO BA)KHO HA YPOBHE YIIPABISIONNX
ers, but in the general case it is inspection of the whole koMmIIaHui, OOBEKTUBHYIO OII€HKY IPOU3BO/ICTBEHHBIX IIPO-
processing chain. This refers to key production process 11€CCOB Ha IOAKOHTPOIBHBIX IIPOU3BOJCTBEHHBIX ILIONIA/IKAX.
points which define product quality, although we also
generally assess the manufacturer’s systematic approach Pen. ITo kaxum napamempam ocyu,ecmeniemcs KOHmpons
to quality assurance. We have a special procedure in place  npooyxuuu?
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called Production Capabilities Assessment (or technical
audit of the manufacturer’s) which ensures the maximum
efficiency of manufacturer’s assessment. At some point we
elaborated this procedure and implemented it as a part
of the inspection process at the plant. Based on the con-
ducted assessment, production “weak points” are detected
which have to be emphasized during product quality con-
trol. Besides, this technical audit is a tool of manufacturer
assessment used by customers for qualification of suppli-
ers. This technical audit has been very popular with our
customers as a separate inspection service. For example,
in 2015 only we performed over 300 technical audits of
manufacturers by orders of oil and gas companies.

Ed.: How often do you bave disputes? What’s the plants’
attitude 1o the presence of outside inspectors?

0.T.. — Well, you know, if the plant people say that they
have very good relations with the inspection, it should
alert you. Business Trend Ltd has very clear documented
procedures of interaction with the manufacturers with
respect to all aspects of inspection activities. As a rule, this
is quite enough for effective cooperation. Almost all of the
largest customers in the oil and gas complex use indepen-
dent inspection services, so plants perceive our presence
as an objective necessity. Moreover, serious manufacturers
understand that an outside inspection ensures an increase
in quality, and the very presence of an independent inspec-
tion on the production site is a manufacturer’s competitive
differentiator. But anyway we should understand that our
company and the plants are, as the saying goes, on opposite
sides of the barricades.

Almost all of the largest customers in the ol
and gas complex use "Business Trend" for
independent inspection services, so plants
perceive our presence as an objective
necessity.

[paKTYeCKM BCE KPYMHENLLNE 3aKa34MKuM
HedTera3oBoOro Kommnekca nosb3yTCs
ycnyramu "busHec TpeHn" Kak He3aBucK-
MOW MHCMEKUNN, 1 3aBObl BOCMPUHMMA-
0T Halle NPUCYTCTBME Kak OObEKTUBHYIO

HeoOXOANMOCTb.

Ed.: Oil and gas production develops in more and
more remote regions, extraction companies develop shelf
areas, and polar region territories. As a consequence, qual-
ity requirements for equipment and materials supplied for
[acilities in such areas become stricter. How do you manage
to timely track recent trends in the field of quality?

0.T.: Indeed, over the last decades the requirements for
consumer-oriented characteristics and reliability indices
of tubular products substantially increased. Our company
is involved in this process to a significant extent because,
as I was saying, Business Trend participates in the develop-
ment of new standards. We try to be at least one step ahead
of those we inspect, therefore we thoroughly monitor all
the latest scientific achievements. Besides, we do some
research on our own, and constantly improve our qualifica-
tion considering modern scientific, technical and techno-
logical advances.
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0.T.: McxoaHBIN HA60P MapaMeTPOB OIPEJEIAETCA 3aKa3-
YHKAMH, HO B OOIIEM CJIy4a€ MOXKHO T'OBOPHUTb O KOHTPO-
JIe BCEH TEXHOJIOTHYECKON HENOdYKU. Peub uger o KIKve-
BBIX TOYKAX HPOU3BOACTBEHHOI'O IIPOLECCA, OIPEE/IAIO-
WX KAYECTBO NPOAYKIUH. [IpH 3TOM TAKXKE OLIEHUBAETCS B
LIEJIOM CUCTEMHBIN ITOJXO0/1 3aBOJIA K 0OECIIEYEHUIO KAUeCTBA.
MakcuMaIbHYIO 3(P(PEKTUBHOCTD OLLEHKH 00OECIIEYUBAET IIPO-
BEJICHUE CIIELIUAJIbHON IIPOLEAYPhl — TEXHHUYECKOI'O ayJuTa
IIPOU3BOAICTBA. B cBOE BpeMs JaHHas MpoIeaypa OblIia HAMHU
METOJUYECKU NMPOPA6OTAHA M BHEJPEHA KAK COCTAB/IAIONASL
IpoLeCcca MHCIEKUUH Ha npeaupuaTuu. Ha ocnose mpose-
JEHHOI'O ayAUTA BBIABIAIOTCS «C1a0ble MECTA» IIPOU3BOJCTBA,
Ha KOTOpPBIE CJIEAYET JeJaTh aKILEHT IIPU KOHTPOJIE H3IO-
TOBJIE€HUA NPOAYKIHUU. KpoMe TOro, TEXHUYECKUN AyJIUT —
HHCTPYMEHT OLI€HKH IIPOU3BOAUTENEH, IPUMEHAEMBII 3AKA3-
YUKAMU IS KBaJHU(PUKAIIUU IMOCTABIIUKOB. B 1ocnenHee
BpeMsI TEXHUYECKHH ayAUT HIUPOKO BOCTPEOOBAH HANIUMU
3aKA3YMKAMHU KaK OTAEIbHAs yCIyra HHCIekuuu. Hanpumep,
TOJBKO B 2015 roly HaMu IIPOBEJEHO 00JI€E TPEXCOT TEXHU-
YECKUX ayJUTOB IIOCTABIIMKOB IIO 3dKa3aM He@Tera3oBbIX
KOMITAHUH.

Pen. A pasnoznacusa cnyuaromca wacmo? Boobue, kax
OMHOCAMCA HA 3A6004X K NPUCYMCMEUIO KOHMPOSEPO8 CO
cmopomwt?

0.T.. — 3HaeTe, €C/IM HA 32BOJIE TOBOPST, YTO Y HUX OT/INY-
Hbl€ OTHOUIEHMS C MHCIIEKIIHUEM, 3TO JO/LKHO HACTOPAKUBATD.
V OO0 <«busHec TpeH/» €CTh YETKHE JOKYMEHTHPOBAHHBIC
NPOLEYPBI B3AUMOJENUCTBUA C 3aBOJAMHU IIO BCEM ACIEKTAM
HMHCIICKIMOHHOM JeATebHOCTH. Kak IpaBujo, 3TOro Aocra-
TOYHO JJIsI KOHCTPYKTUBHOH PabOThL IIPaKTUYECKU BCE KPYII-
HEUIIME 3aKA3YMKM HE(MTEra3oBOro KOMILIEKCA IOJIb3YIOTCA
YOIyIaMHA HE3AaBUCUMOM MHCIEKIUH, U 3aBOJbI BOCIIPMHHUMA-
IOT Hallle IPHUCYTCTBHE KAaK OOBEKTUBHYIO HEOOXOANMOCTD.
bosee Toro, cepbe3nble U3TOTOBUTENN ITOHUMAIOT, YTO BHEII-
HAS MHCIIEKIHA OOECIICYHBAET IOBBINICHUE YPOBHS KAa4€CTBA,
4 CaMO HAJIMYHME HE3aBHCHUMON HMHCIIEKLIMH HAa IIPOU3BOJCTBE
ABNAETCA (PAKTOPOM KOHKYPEHTOCIIOCOOHOCTU MPEIIIPUATHS.
Ho HyXHO NMOHHMMAaTh, YTO B JIIOOOM CIy4ae, MBI C 3aBOAAMH
HAXOAMMCS, KaK TOBOPUTCA, «II0 PA3HYIO CTOPOHY GappHKa/y.

Pen.. Hegpmeza3zoooowbiua passueaemcs 6o ce b6oaee mpyo-
HOOOCIYNHBIX DEUOHAX, 000bI8AIOUUE KOMNAHUL OCBAUBAIOM
wensgh, meppumopuu 3aIlonaproin kpyzom. COOmeemcmeeHHo
PACeCmOUaromca mpeboeanun Kk Kawecmey Mamepuanos u 000-
Pyoosanun, nocmaenaemuix Ha 00seKmo. 6 MaKux PeUoHdXx.
Kaxum o6pasom eéam y0aemcs c60e6PeMeHHO OmMCAeICUBAns
nocneoHe meHOeHUUL 6 OONACU Kauecmea?

0.T.. [JeficTBUTEIbHO, 32 IIOCIACTHUE IECATHICTHS 3HAYM-
TETBHO BO3POCTH TPEOOBAHHSA K MOTPEOUTETBCKUM XapaKTe-
PUCTUKAM, TOKA3aTEIAM HAJEKHOCTH TPYOHOM IMPOAYKIIMH.
«busnec TpeH» caM B 3HAYUTETbHOI CTEIIEHU 33/IcHICTBOBAH B
3TOM IIPOIIECCE, IIOCKOJIBKY, KaK 1 YK€ CKa3aJl, y4aCTBYET B pa3-
paGoOTKE HOBBIX CTAHAAPTOB. MBI CTapaeMca UATH, KAK MUHH-
MYM, Ha IIar BIIEPEJU TEX, KOO KOHTPOIHPYEM, 4 TIOTOMY TIIA-
TETBHO OTCIEKUBAEM BCE ITOCJIETHHE HAYYHBIC JTOCTIDKCHUA,
CAMHU 3aHHUMAEMCA PSAIOM Pa3pabOTOK, IIOCTOSHHO ITOBBIIAEM
Halry KBaTU(UKAIIUIO C YYETOM COBPEMEHHBIX JOCTYLKEHHI
HAYKU, TCXHUKHU U TCXHOJIOTUU.

Pen. B nemewnue nenpocmoie 071 IKOHOMUKU 6PDemeHd
MHO2Ue Hehmeza306bie NPOeKmbL OMKAAbIEAIOMCs 00 JIYHUUX
epemen. CKA3anacs L IMa CUmMyayus Ha edawem nopmdgene
3aKa308?
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Ed:: In modern times of economic difficulties many oil 0.T.: IIponsHecy TOBOJIBHO MOIY/IPHYIO (hpa3dy, KOTopasd,
and gas projects are put on ice. Was your stock of orders TeM He MEHee, HE IIepeCTAeT ObITh UCTUHOM: KPU3UC — BpEM
influenced by this situation somebow? GOJIBIINX BO3MOXKHOCTEH, OCOOEHHO JI1 CWJIBHBIX KOMIIAHUIL.

0.T.: I will say some popular words now but still they Kpusuc man Ham eIl psij IPEUMYIIECTB — GYAYIH CEpPhe3-
are true, crisis is the time for great opportunities, espe- HBIM UI'DOKOM PbIHKA MHCIIEKIIMOHHBIX YCIYT, MBIl IIPOBOJAUM
cially for strong companies. The crisis gave us a number of 1HpH 3TOM IHOKyIO IOJUTHKY U CIIOCOOHBI OIIEPATHUBHO IIPU-
advantages. Being a serious player in the inspection service  CTyIUTb K PE€aJU3aLMHA HOBBIX IIPOEKTOB. [To3TOMY, HECMOTPA
market, we still pursue a flexible policy and are capable Ha KpPH3HC, MBI OCBAMBA€M HOBBIE HAIPABICHUA, PACIIUPIEM
of quickly and effectively going ahead with new projects. Kpyr 3aka3qukoB. HO YTOOBI COXPAHSTh TEMII, HY>KHO ITIOCTOSIH-
This is why, despite the crisis, we develop new directions HO HUI'paThb Ha OIEPEKEHHE, IPOPAOATHIBATD IEPCIIEKTHBHBIE
of our activities and broaden the range of our customers. HaIIpaBJICHUs, BKIAJAbIBATHCSI B Pa3BUTHE U B HAIIl CAMBIH 1I€H-
However, in order to keep the pace, we always need t0  HBIH aKTUB — HAIIUX CIIEIJUAIUCTOB.
play with forecasts, work on perspective activity areas and

invest in our improvement and our most valuable asset — Pen.: A xax ocywecmeansaemcs 6 eaueri Komnarnuu padoma
our specialists. ¢ nepconanom?

0.T.. B ocHOBe Hameil KaJpOBOH IMOJUTHKA — paboTa ¢

Ed.: How does your company work with personnel? IIOCTOSIHHBIMY, IITATHBIMU COTPYAHUKAMU, a4 HE IOJPAAYHKA-

0.T. The cornerstone of our HR policy is working Mmu, B 3TO OFHA M3 BAKHBIX OCOOEHHOCTEI M KOHKYPEHTHOE
with permanent staff employees and not with contrac- IIpeuMymECTBO HalIEH KOMIIAHUH. DTO IIO3BOJIAET Y/EIUTHh
tors. This is one of the important peculiarities and com- KBanu(pHUKaAIUU CIENUAIUCTOB CAMOE INPHCTAJIbHOE BHHUMA-
petitive advantages of our company. This allows us to pay Hue. CucreMa MHOI'OYPOBHEBAas: 3TO MU BHEIIHEE OOyYEHHE
great attention to our specialists’ qualification. The sys- u arrecranus, a TAaKKe BHYTPEHHsA IIOJIOTOBKA M aTTECTA-
tem is multilevel, it includes both external and in-house 1ua. Takke B CUCTEME YIPABIECHUS IIEPCOHAIOM — IIPOIEAY-
training and certification. Also our HR management psl aJanTanyy, HACTABHUYECTBA, HAZ30pa 32 JIE€ATEIbHOCTBIO
system includes procedures of orientation, mentorship, HHCIIEKTOPOB, BHyTPEHHHUE AyJUTHL. MBI TPATUM Ha 3TO CEPHE3-
supervision of inspectors’ activities, and internal audits. Hble CpeJCTBa, IIOCKOJBKY IIOHUMAEM: OT IIPO(hECCHOHATN3MA
We spend serious money on that because we understand  COTPYIHUKOB B KOHEYHOM CYETE 3aBHCHUT KA4E€CTBO HaleH
that the quality of our work ultimately depends on pa6orel. MHCnIEKTOpCcKuii cocra OO0 «busnec TpeHj» nmeer
our employees’ professionalism and expertise. Business KBaIu(pUKALIIIO 10 METOAAM Hepa3pyuaolero Kourposst (I1b
Trend Ltd inspection staff are qualified as Level 2 and 3  03-440-02, EN 473, ISO 9712) II u III ypOBHS, CBAPOYHBIM TEX-
NDT technicians (PB 03-440-02, EN 473,1SO 9712), they HoOOruaM (aTT€CTOBAHHBIE TEXHOJIOTU-CBAPIIUKH, CIEIIUAIH-
are qualified in welding (certified welding technicians, c¢TbI cBapouHOro nnpoussoacTsa II u Il ypoBH:), 110 IIOKPBITH-
welding engineers Level 2 and 3), coating, construction  gM, CTPOUTEIBHOMY KOHTPOJIIO, HCIIBITAHUAM (Pa3pylIAIOIIEMY
supervision, testing (destructive testing). The Business koHTpom0). B crpykrype OOO «busHec TpeHj» — ayAuTOpHI
Trend Ltd structure includes supplier auditors and audi- OCTaBIIMKOB U ayAUTOPBI HHTETPUPOBAHHOIM CUCTEMBI MEHE -
tors of Integrated System of Quality, Environment, J>XMEHTAa KaueCTBa, SKOJIOIMU U OXPaHBI TPY/Ad, CIEIIUATHUCTHI
Occupational Health & Safety Management, specialists 110 cepTH(HUKAIIUH IPOAYKIIUU U IIPOU3BO/ICTB, METPOJIOIHU U
in certification of products, manufacturing, metrology CcTaHZapTH3ALUU.
and standardization. Becp nepcoHan o6ydeH IO OXpaHE TPyAd, TPeOOBAHUAM

All the personnel are trained in Safety, Fire Basics IOXapHO-TEXHUYECKOIO MHUHHMYyMa U IIpaBHIaM paboOTHl B
Safety, Electrical Safety in accordance with legislation 37€KTpPOyCTaHOBKaX B COOTBETCTBHM C TPEOOBAHHMSIMH 3AKO-
in these areas. Our personnel qualification is constantly HOJATEeNIbCTBA B AAHHBIX OOnacTAX. KBanmdwukanus HAIIETo

improved including considering Customer requirements. IIEPCOHAIA IIOCTOSIHHO COBEPUICHCTBYETCH, B T.4. C Y4ETOM TpE-
Business Trend works closely with lead international 6oBaHHH 3aKa34yUKa.
universities and training centers, takes part in develop- «busnec TpeH/l» TECHO COTPYJHHUYAET C BEAYIIUMH POC-

ment of new training programs for fuel and energy com- CHACKMMHU U MEXIYHAPOAHBIMU YHUBEPCUTETAMU U Y4EOHBIMU
plex specialists. We invite decent graduates to join Business IIeHTpaMH, y4aCcTBYeT B Pa3pabOTKe Y4EOHBIX MPOrpaMM st
Trend, some persons have made a serious career way in the crenuaaucToB TOK. JIOCTOMHBIX BBITYCKHUKOB IIPUIIANIAEM K
company and now hold senior positions of responsibility. ce6e Ha pabOTy, MHOTHE IIPOILTH CEPbE3HBIN KAPBEPHBI ITyTh B
We also do not forget about the “old school”. Our personnel  KOMITAaHHUH U 3aHUMAIOT BBICOKHE U OTBETCTBEHHBIE JJOJDKHOCTH.
include distinguished specialists, high level professionals He 3a6bIBaeM U IIPO «CTAPYIO MIKOJY»: B HANIEH KOMAH/IE TPY/ASIT-
with decades of work experience in the industry. Cs1 U 3aCITYKEHHBIE CIIEIHIMCTEL, IPO(PeCCHOHAIBI BBICOYAM-
HIETO YPOBHS, UMEIOLTHE JECATKHU JIET CTAKA B OTPACIIH.
Ed.: Thank you for your detailed story about your com-

pany and activities! What would be your wishes for your Pen.. Cnacu6o 3a nodpobHbIlL pacckas o eaueli KOMnanuu

Dpartners and colleagues? u padome! 9mo BoL xomenu Obl NOICCAAMb NAPMHEPAM U KO-
0.T.. I want to wish our partners and colleagues suc- .s1ezan?

cessful completion of current and future projects, trou- 0.T.: Xouy MO)KeIaTh HAIlIM MTAPTHEPAM U KOJUIETaM YCIIeT-

ble-free and reliable operation of all existing facilities HOH peanu3anuy TEKYyUIUX YU HOBBIX IIPOCKTOB, 0€3aBAPUIHOI,
and objects under construction, responsible suppliers HaJEXHOH IKCIUIyaTAIUH BCEX JICHCTBYIONIUX M CTPOSIIUXCS
and contractors, high quality and safe equipment. We, for 00b€KTOB, JOOPOCOBECTHBIX IIOCTABIIUKOB U HCIOJIHUTEIECH,
our part, will make every effort to ensure the traditions of kayecTBeHHOro, 6€30I1aCHOIO OOOPYJOBAHUA. MBI K€ CO CBOEH
quality that we established and have been developing for = CTOpoHBI HPWIOKHUM BCE YCHINSA IO OOECIEYEHUIO TPATULIMI
25 years now. [ Ka4€eCTBA, KOTOPBIE MBI 3AJI0KW/IN U PA3BUBAEM BOT YKE 25 JIET.
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